
SWU does not perform maintenance or repair services for private STEP systems. The following list are 
installers or repair companies that have requested to be placed on this publicly available list. This list is 
not exhaustive, and does not represent any preference by SWU. 
 
 
Name                                                                 Contact Number           Services Offered 
 
BBB Septic & Portable Toilets                        479-225-9800               STEP Tank Repair & Cleaning 
 
Criterion Energy – Tom Petty                         479-200-7774               STEP Tank System Repair 
 
Johnson Plumbing                                            479-750-1440               STEP Tank System Repair 
 
Mayes Plumbing & Heating                            479-751-1440               STEP Tank Repair & Cleaning 
 
Moore Brothers Septic Systems                    479-824-2272               STEP Tank System Repair 
 
White River Environmental Services, LLC    479-841-2717               STEP Tank System Repair & Cleaning 
 
James Gregory                                                  479-381-2583               STEP Tank System Repair 
 
 
 
  
If you’d like your company to be added to the list, please request to do so by calling 479-751-5751. 


