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526 Oak Avenue P.O.Box 769 Springdale, Arkansas 72765-0769 (479) 751-5751

Construction/Fire Hydrant Customer Information Form

Fire Hydrant: Construction:

Company/Organization Name:

Primary Contact Name:

Service Address Street/City/State/Zip:

Mailing Address Street/City/State/Zip:

Phone #: Email Address:

Tax ID # (for Commercial Accounts): Request Start Date:

For Construction Accounts:
Is the address properly posted?
Is a frost-free hydrant installed?

If the answers above are both “yes,” a time set and signature will not be required. If
either answer is “no,” a time set is required.

A time set requires the customer to be present at the designated time to verify the
location of the meter and to ensure no leaks are present. A signature will be required.

Upon the driver’s arrival, if the address is not posted or a frost-free hydrant is not
installed, no meter will be set and a return trip fee will be charged and a time set will be
required to set the meter.

For Fire Hydrant Accounts:
Fire Hydrant meters require a meter rental fee of $7/dav plus water use.

Meter Size Requested: % Inch Connection or 3 Inch Connection

| have received a copy of Policy Bulletin No. 69 “Fire Hydrant Meters” which

explains the conditions of use and costs (Initial Here: )

Tampering with the meter in any form will result a $250 tamper fee and the
forfeiture of deposit.

Signature Date

July 2021
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